Social Media Model Policy

Purpose of the Policy
The purpose of this policy is to govern the uses of social media tools to engage with the public and meet the critical needs of the conservation district.  The _______ conservation district (CD) will uses Facebook, Twitter, and other platforms to cultivate relationships with the public by providing an interactive platform for communications.

Scope
This social media policy applies to conservation district employees, associates (volunteers, Big Sky Corp & interns), contractors, and external customers are required to follow this social media policy.  

Social Media Objectives
· Offer timely information on conservation district events, issues, and CD meeting information. 
· Increase visits to CD website
· Promote success stories, events, and meetings

Role of the Conservation District 

The conservation district board will:
· Reserve the right to monitor and approve content before it is published.
· Reserve the right to modify or remove any message or posting that it deems to be abusive, defamatory, in violation of copyright, trademark right or other intellectual property right, commercial promotions, or unrelated to the mission of the conservation district.

Procedures
· Include the hash tag #Montana Conservation Districts on all postings.
· Generate a minimum of three posts per week (if possible).
· Create links back to the CD’s webpage when posting detailed content about the CD. When posting information from another CD, a link must be created to direct users to their webpage.
· Follow intellectual property laws when reproducing and posting copyrighted text, photos, graphics, videos, and material owned by others.
· Secure written consent from individuals when posting personal photos, videos, and personal information.
· Secure written permission from a parent or guardian when posting photos, videos, and personal information of children under 18 years of age.

Information posted on social media platforms may include hypertext links or pointers created and maintained by other public or private organizations. The ________________________ conservation district provides these links and pointers solely for the convenience of its users. When users link to other websites, they are subject to the privacy and security policies of that organization’s website.

Conservation District Representatives Comment Policy

All CD board members, employees, and associates must: 
· Identify themselves when using personal media accounts.
· Abide by equal opportunity employment, harassment and policies which apply to social media communications with equal force as other forms of verbal or written communications.
· Post only information related to their work.
· Follow all applicable conservation district and local government policies, including the Code of Ethics detailed in the Standard of Conduct section of MCA Title 2 Chapter 2 Part 1.

The CD Board reserves the right to monitor, prohibit, restrict, block, suspend, terminate, delete, or discontinue an individual’s access to the CD’s hosted media website

Public Comment Policy
Social media platforms (Facebook, Twitter, Instagram, etc.) are a public forum with the purpose of promoting, disseminating, and receiving information regarding the activities of the ___________________ conservation district.

Add Notices: 
· All comments should be restricted to 200 words.
· All comments posted by an individual become a part of the public record.
· Comments posted to this site are not always monitored on a regular basis due to the part-time status of some of the conservation district staff. 

Add Guidelines:
To ensure that all posts and discussion are productive, respectful, and consistent with the ______________conservation district’s mission and goals, public commenters shall refrain from the following:

· Comments that promote, foster, or perpetuate discrimination on any basis, including but not limited to race, creed, color, age, religion, gender, marital status, national origin, physical or mental disability, or sexual orientation.
· Comments that are hateful, inflammatory, obscene, profane, sexual, violent language, or sexual orientation
· Comments that personally attack, defame, or threaten any person in the organization.
· Comments that solicit, advertise, or endorse financial, commercial, or non-governmental activities, services, or products of other organizations.
· Comments that suggest or encourage illegal activities.
· Comments that include phone numbers, home or email addresses, or social security numbers.

The conservation district reserves the right to edit and/or remove comments that violate the guidelines. Violating the conservation district’s guidelines may result in the public user permanently being barred from using the social media platform of the ________________________ conservation district.

Disclaimer
The comments and opinions expressed by users of this site do not reflect the opinions of the ________________________ conservation district or its employees or associates. Comments, including those deleted for violating the district’s public comment policy, will be retained as public documents, and may be disclosed pursuant to a public record request. The ________________________ conservation district does not endorse the organization sponsoring links to other websites or advertisements for products or services.


Note
This social media policy was approved on (date) by the (name of the conservation district).

